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STATE OF WISCONSIN
BEFORE THE MEDICAL EXAMINING BOARD

IN THE MATTER OF THE DISCIPLINARY
PROCEEDINGS AGAINST FINAL DECISION AND ORDER

ROMILA MUSHTAQ, M.D., : DaD2 0000310

RESPONDENT.

Division of Enforcement Case No. 09 MED 070

The parties to this action for the purposes of Wis. Stat. § 227.53 are:

Romila Mushtaq, M.D.
1660 N. Prospect Avenue, Unit 810
Milwaukee, WI 53202

Division of Enforcement
Department of Regulation and Licensing
1400 East Washington Avenue
P.O. Box 8935
Madison, WI 53708-8935

Medical Examining Board
Department of Regulation and Licensing
1400 East Washington Avenue
P.O. Box 8935
Madison, WI 53708-8935

PROCEDURAL HISTORY

The Division of Enforcement filed a formal complaint on January 22, 2010. The parties
in this matter now agree to the terms and conditions of the attached Stipulation as the final
decision of this matter, subject to the approval of the Board. The Board has reviewed this
Stipulation and considers it acceptable.

Accordingly, the Board in this matter adopts the attached Stipulation and makes the
following:

FINDINGS OF FACT

1. Romila Mushtaq, M.D., (DOB 05/23/1974) holds a license to practice medicine
and surgery in the State of Wisconsin (#48711-20) which was first granted on November 1,
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2005. Respondent's registration to practice under that license expired on October 31, 2009 and
Respondent holds the right to renew this registration.

2. Respondent's most recent address on file with the Wisconsin Medical Examining
Board is 1660 N. Prospect Avenue, Unit 810, Milwaukee, Wisconsin 53202.

3. On November 1, 2005, Respondent was appointed to the faculty of the Medical
College of Wisconsin (MCW). During the time she was employed at MCW, she failed to
maintain medical records in a timely fashion. MCW's policy required physicians to complete
medical records within thirty days of the date of service.

4. . On or about March 9, 2009, the Division sent Respondent a letter requesting a
response to allegations that she failed to maintain medical records for services provided.
Respondent failed to answer.

5. August 23, 2009, Respondent's attorney contacted a DOE investigator and
informed him that the he no longer represented Respondent and had lost contact with her.

6. On or about September 2, 2009, a DOE investigator sent another letter to
Respondent at her address of record, again requesting a response to the allegations made by the
Medical College, as well as other specific concerns. Respondent did not respond and contends
she never received the letter.

7. On or about September 25, 2009, the Division resent, via certified mail, the letter
dated September 2, 2009. On October 20, 2009 the letter was returned unclaimed. Respondent
contends that she was traveling abroad for volunteer medical work and living in Arizona.
Respondent did not notify the Board of any change of address.

8. On or about October 15, 2009, a DOE investigator called the number listed in
DOE records for Respondent and reached a voice mail stating "you have reached the Mushtaq
residence, if you have a medical issue call Dr. Mushtaq's answering service at..." A return call
was received by Respondent's father who is also a physician. The investigator asked
Respondent's father to relay a message to Respondent. Though Respondent's father assured the
investigator that he would relay the message, Respondent has not contacted the Division.

9. On or about December 4, 2009, Respondent was sent an investigative Subpoena,
pursuant to Wis. Stat. § 440.03(4), requesting her appearance at 1400 E. Washington Avenue,
Madison, Wisconsin December 21, 2009 at 11:00 a.m. Respondent did not appear or respond in
any manner. Respondent contends she was out of state and did not return until January 24, 2010.
Respondent had not notified the Board of any address change.

10. All licensees are required to provide an address of record with the Department of
Regulation and Licensing. Licensees are responsible for providing the Department with an
address where they may be reached.
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11. The Division is unaware of any evidence that Respondent's record keeping
resulted in actual harm to patients.

CONCLUSIONS OF LAW

1. The Wisconsin Medical Examining Board has jurisdiction to act in this matter,
pursuant to Wis. Stat. § 448.02(3), and is authorized to enter into the attached Stipulation and
Order, pursuant to Wis. Stat. § 227.44(5).

2. Respondent, by failing to create patient health care records on every patient for
whom services are provided, and to maintain those records for a period of not less than five years
has committed unprofessional conduct as defined by Wis. Admin. Code §§ Med 10.02(2)(a) and
Med 21.03 and is subject to discipline pursuant to Wis. Stat. § 448.02(3).

ORDER

NOW, THEREFORE, IT IS HEREBY ORDERED, that Romila Mushtaq, M.D.,
Respondent, is hereby REPRIMANDED for the above conduct.

IT IS FURTHER ORDERED, that the license to practice medicine and surgery of
Respondent is LIMITED as provided in Wis. Stat. § 448.02(3)(e), and as follows:

1. No later than 6 months from the date of this Order, Respondent shall take and
successfully complete "Intensive Course in Medical Record Keeping," sponsored by Case
Western Reserve University School of Medicine, or its equivalent. Respondent shall cause the
program sponsors to communicate directly with the Department Monitor or other designee of the
Board, and shall permit the Board, its designee, and Department staff to confer with the course
instructors and program sponsors regarding Respondent's performance in the program.

2. Respondent shall arrange for a professional mentor, who shall be preapproved by
the Board or its designee. The professional mentor shall conduct a random audit of Respondent's
medical records six months from the date of this Order, and again twelve months from the date of
this Order. Respondent shall arrange for the Professional Mentor to provide written reports
regarding timeliness and quality to the Department Monitor within thirty days of each review.

3. Respondent shall, within 180 days of the date of this Order, pay to the Department
of Regulation and Licensing costs of this proceeding in the amount of $850.00 pursuant to Wis.
Stat. § 440.22(2).
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Date

4. Reports requests for approval, notification of completion of educational
program(s) and payment shall be faxed, mailed or delivered to:

Department Monitor
Department of Regulation and Licensing

Division of Enforcement
1400 East Washington Avenue

P.O. Box 8935
Madison, WI 53708-8935

Fax (608) 266-2264
Telephone (608) 267-3817

5. Violation of any of the terms of this Order may be construed as conduct
imperiling public health, safety and welfare and may result in a summary suspension of
Respondent's license. The Board in its discretion may in the alternative impose additional
conditions and limitations or other additional discipline for a violation of any of the terms of this
Order. In the event the Respondent fails to pay costs as ordered the Respondent's license
SHALL BE SUSPENDED until the Respondent has complied with the terms of this Order.

6. This Order is effective on the date of its signing.

WISCONSIN MED L AMIN G BOARD

By:
A Member of the Board

4


